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Comparing Data from Different Evaluations
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Use this guide to generate a report if:
1. You are comparing data from different evaluations.

2. You are comparing data from different organizations.
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The image below shows an example of a percentages report, displaying data from two questions in two

evaluations.

‘ Date Collected ¥ ‘ | Month ¥ ‘ ‘ Response No ¥ || Organization ¥ ‘ | Location Type ¥ ‘ ‘ Information Source ‘

[ number of Responses | [ Percentage (%) |

| Group Name + ¥ || Evaluation « ¢ ‘ ‘ Tool « ¥ || Question ~

~ Community Evaluation, Phase 1

Number of Responses

Very satisfied 32

[ Question + # [ Question options =+ v || v Resident Experience in the Cammunity v1.0

Percentage (%)

¥ Community Evaluation, Phase II

¥ Resident Experience in the Community v1.0

Number of Responses

32% 51 57%

~ 3. Overall, considering everything, how satisfied would you | Somewhat satisfied 61 61% 30 34%
= R W (T G Somewhat dissatisfied & 6% 8 9%
Very dissatisfied 1 1% o 0%

3. Overall, considering everything, how satisfied would you say you are living in this community? Total 100 100% a3 100%
Definitely would recommend 64 63% 44 51%

~ 5. Right now, how likely are you to recommend this Probably would recommend 28 28% 33 38%
community to someone else as a good place to live? Rl TolE e e & P 3 a5
Definitely would not recommend 1 1% 2 2%

5. Right now, how likely are you to recommend this community to somecne else as a good place to live? Total 101 100% 87 100%

Percentage (%)

To run this type of report, you'll use More Reporting Options.
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Accessing More Reporting Options

Users - | |

Log in to SMDS. -l

EVALUATIONS
e Place your cursor over the Evaluation. [
» Place your cursor over the Reporting. RESTOTSES

Click the New Report. J

Select the Report Type

e Click the More Reporting Options check box.
The next tab defaults to an All Responses report.
* Click the tab to change the report type.

Click the Percentages option from the drop-down list.

MEASURES® HelpDesk  Evaluation Learning Centet
DATA SYSTEM -] |
Home / Evaluation / Reporting / New Report
Reporting -
G UL More Reporting Options
All Responses -
| al
All Responses DATE RANGE SETTINGS FILTERS
TTEqueeIeS
| datadss Percentages 7| )
Organization

Evaluation Tool

Questions

TIP: In this guide, we will run a Percentages report which shows both percentages and
frequencies. You can also run a Frequencies report to only show frequencies.
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Selecting the Data Sets

Your organization name will be displayed in the first box.

¢ Click the Select evaluation dropdown arrow and select an evaluation

¢ Click the Select tool dropdown and select a tool.

Your Organization Name

Neighborhood Housing Senices of My Town ‘ .| ‘| Q ‘

Select Evaluation Select Tool

DATE RANGE SETTING

Community Evaluation, Phase | || setect tool

[ Q]
Q  Building Conditions v1.0

CIM Evaluation Phase 2 2017: Building Conditians
CIM Evaluation Phase 2 2017: Sumvey

Resident Experience in the Community v1.0

Community Evaluation, Phase |

Community Evaluation, Phase Il

Community Gardening with Neighbors 2016
Elissa Test
Eva: CIM-Block Conditions v1.0

Familv Hausina Pilot Proaram Time 1

¢ Click the Set Specific Questions button.

ascenzees kJ Set Specific Questions %
DATE RANGE SETTINGS FILTERS

| Neighborhood Housing Senices of My Town ‘ \| Community Evaluation, Phase | ‘ \| 2 Resident Experience in the Community v1.0

n Add More Like This

Organization Evaluation Tool

Arrange Data in Groups

‘Questions
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Selecting the Data Set Questions
A dialogue box will appear, showing all questions in the tool.
¢ Click the checkbox to the left of each question you want in your report.

e Click the Apply these Selections button.

Questions Search Q a
[1 Q1. Addrjss-
[[] Q2. How ong have you lived in this community?
[ Q3. Overdll, considering everything, how satisfied would you say you are living in this community?
[0 Q4. Pleafe describe why you feel this way.
[41 Q5. Righf{now, how likely are you to recommend this community to someone else as a good place to live?

Select all the [] Q6. Pleafe describe why you feel this way.

q [[1  QTF. How pften during the past year did you participate in the following community activities?

questlons e [0 Q8. Righf{now, how willing are you to become involved in the following activities in your community?

want to include [[] Q9. How nuch of a positive difference do you feel that you, yourself, can make in your community?

in your report. [] Q10. How fikely would you say it is that people in your community would help out if the following occurred?
[[1 Q1. How Jvould you rate the following public services in your community?
[0 Q12. if yo selected "other public senice” above, please describe here.
[] @13. Withfregard to all responses to the previous question, please describe why you feel this way. Apply these Selections
[]  Q14. How fafe would you say you feel in each of the following places?
[[1 Q15. How fafe do you feel the following groups of people are in your community?
[T Q16. Comfpared to three vears ago, how would you say your community has changed overall? :

[}

TIP: In this guide, we are using only multiple choice questions as examples. You can use
these same instructions for any type of question from your tool, except open-ended questions.

Select only a few questions at a time to keep your report manageable. A matrix question should
have its own separate report.

After you select the questions you want to display, the Data Sets tab displays your selected questions.

DATE RANGE SETTINGS FILTERS

« || & Resident Experience in the Community v1.0 -
Add More Like This | Arrange Data in Groups | Set Specific Questions

s of My Town + || Community Evaluation, Phase |

Organization Evaluation Tool [T

Neighborhood Housing Services of My Town  Community Evaluation, Phase | & Resident Experience in the Community v1.0 @3. Overall, considering everything, how satisfied would you say you are liing in this community? Vd |
Q5. Right now, how likely are you to recommend this community to someone else as a good place to ve?

Copyright €2013 Neighborhood Reinvestment Corporation. All rights reserved
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Once you have set the questions from your first evaluation and they appear in the Data Set area...

¢ Repeat these steps to select the second evaluation, tool, and same questions. These will appear in
the Data Set area below your first evaluation.

These will appear in the Data Set area below your first evaluation.

m DATE RANGE SETTINGS
| Neighborhood Housing Senices of My Town ‘ « || community Evaluation, Phase I ‘ v | & Resident Experience in the Cammunity v1

0 v
T e [ e et

Organization Evaluation Tool Questions

Neighborhood Housing Senices of My Town  Community Evaluation, Phase | & Resident Experience in the Community 1.0 Q3. Overall, considering everything, how satisfied would you say you are living in this community? Ve
Q5. Right naw, how likely are you to recommend this community to someane else as a good place to live?

Neighborhood Housing Senices of My Town  Community Evaluation, Phase || & Resident Experience in the Community 1.0 Q3. Overall, considering everything, how satisfied would you say you are living in this community? 2
Q5. Right naw, how likely are you to recommend this community ta someane else as a good place to live?

Copyright @2013 Neighborhood Reinvestment Corporation. Al rights reserved

TIP: You can review the two sets of questions to ensure they match up, and decide if you are
ready to run the report or if you want to make any edits.

Editing Data Sets

You may want to edit your data set before or after generating a report to add or remove questions.

¢ (Click the Pencil icon to the right of the questions. rd

DATE RANGE SETTINGS
[ Neighborhood Housing Senices of My Town ‘ + | Community Exvaluation, Phase I ‘ v | 2 Resident Experience in the Community v1.0 .|

Add More Like This Arrange Data in Groups Set Specific Questions

‘Organization Evaluation Tool Questions

Neighborhood Housing Senvices of My Town ~ Community Evaluation, Phase | & Resident Experience in the Community v1.0 Q3. Overall, considering everything, how satisfied would you say you are living in this community? £
Q5. Right now, how likely are you to recommend this community to someone else as a good place to live?

Neighborhood Housing Senices of My Town  Community Evaluation, Phase || & Resident Experience in the Community 1.0 Q3. Overall, considering everything, how satisfied would you say you are living in this community? A
Q5. Right now, how likely are you to recommend this community ta someone else as a good place to live

Copyright @203 Neighborhood Reinvestment Corporation. All rights reserved
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¢ (Click on Set Specific Questions.

[y T

More Reporting Options  gpen Saved Queries | Select query...

| Percentages

DATE RANGE SETTINGS FILTERS

| Neighborhood Housing Senices of My Town v || Community Evaluation, Phase | v | & Resident Experience in the Cammunity v1.0

e Change your selection of questions by checking or unchecking the box by specific questions, click
Apply these Selections.

Questions Search Q n

[1 Q1. Addrfss:

[[] Q2. How fong have you lived in this community?

[« Q3. Overdll, considering everything, how satisfied would you say you are living in this community?

[0 Q4. Pleafe describe why you feel this way.

[4 Q5. Righf{now, how likely are you to recommend this community to someone else as a good place to live?
Select all the [[] Q6. Pleafe describe why you feel this way.

. [[1 Q7. How pften during the past year did you participate in the following community activities?
qUeSthﬂS ey [0 Q8. Righf{now, how willing are you to become involved in the following activities in your community?
want to include [1 Q9. How nuch of a positive difference do you feel that you, yourself, can make in your community?

[] Q10. How fikely would you say it is that people in your community would help out if the following occurred?

in your report.

Q11. How vould you rate the following public services in your community?
. If yolf selected "other public senice” above, please describe here.
Q13. Withfregard to all responses to the previous question, please describe why you feel this way. Apply these Selections
Q14. How gafe would you say you feel in each of the following places?

Q15. How fafe do you feel the following groups of people are in your community?

Q16. Compared to three years ago, how would you say your community has changed overall?

Apply these Selections Cancel

ood
=
[

J0aO

[ Select All

TIP: If you are comparing data from two evaluations and change one data set, be sure to
change the second one as well.

¢ To save your new selection of questions, click Save Data Set.

DATA SETS DATE RANGE SETTINGS FILTERS

« || Community Evaluation, Phase | « | & Resident Experience in the Community v1.0

it Save Data Set Add More Like This | Amange Data in Groups | Set Spec ns
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*OPTIONAL*

You might want to show the total number of responses for each question.

e To display this, go to the Settings tab.

Percentages

DATE RANGE m FILTERS

| Neighborhood Housing Services of My Town

« || Community Evaluation, Phase |

v || & Resident Experience in the C v
I P |

Organization Evaluation

Neighborhood Housing Senices of My Town ~ Community Evaluation, Phase |

Neighborhood Housing Senices of My Town  Community Evaluation, Phase I

Tool Questions

L Resident Experience in the Community v.0 Q3. Overall, considering everything, how satisfied would you say you are liing in this community? £
5. Right now, how likely are you to recommend this community to someone else as a good place to live?

L Resident Experience in the Community v1.0 Q3. Overall, considering everything, how satisfied would you say you are liing in this community?

‘Add More Like This Set Specific Q

5. Right now, how likely are you to recommend this community to someone else as a good place to live?

Copyright ©2013 Neighborhood Reinvestment Corporation. All rights reserved

¢ Then click the Sum check-box.

DATA SETS

DATE RANGE FILTERS

Response Filters

n [ Show only ions who have

Demograpl
[ Age

[ Income Level

[ Number Of People

Fields [JAl

Location Fields [ All
Location Type
[)Zip Code

[[] Exclude Qualitative Options for Custom Matrix

Number of Decimal Points |0 ||

[ Average
[] Row Grand Total

[] Gender

to all selected evaluations

[ Show only those respondents who responded multiple times to the same evaluation

[ Educational Level
[ Primary Language

Location Details
[] State

[ min [ Max

[ Column Grand Total [] Percentage by Rows
[] Ethnicity [] Race

[] Highest Level Education [] Number OF Children
[ Street O City

[ Province [] Country
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Running the Report

e (Click the Run Report button to generate your report.

Reporting

More Reporting Options Open Saved Queries | Select query...

‘ Percentages

. Run Report pie

DATE RANGE SETTINGS FILTERS

| £ Resident Experience in the Community v1.0 y
Add More Like This | Armange Data in Groups || Set Specific Questions

| Community Evaluation, Phase |

| Neighborhood Housing Senices of My Town y y

Organization Evaluation Tool Questions

Neighborhood Housing Services of My Town ~ Community Evaluation, Phase | A Resident Experience in the Community v1.0 Q3. Overall, considering everything, how satisfied would you say you are living in this community? Al
Q5. Right now, how likely are you to recommend this community to someone else as a good place to live?

Neighborhood Housing Semices of My Town  Community Evaluation, Phase || &  Resident Experience in the Community 1.0 Q3. Overall, considering everything, how satisfied wauld you say you are living in this community? 2
Q5. Right now, how likely are you to recommend this community to someane slse as a good place to live?

Displaying Data

After running the report, the bottom portion of the screen displays the data you have selected. The data
from this report initially shows frequency amounts and percentages for the two different evaluations.

‘Organization Evaluation Tool Questions

Neighborhood Housing Senices of My Town  Community Evaluation, Phase | & Resident Experience in the Communityvi.0 Q3. Overall, considering everything, how satisfied would you say you are living in this community? s
Q5. Right now, how likely are you to recommend this community to someane else as a gaod place to live?

Neighborhood Housing Senices of My Tovm  Community Evaluation, Phase I & Resident Experience in the Community 1.0 Q3. Overall, considering everything, how satisfied would you say you are living in this community? s
Q5. Right now, haw likely are you to recommend this community to someane else as a gaod place to live?

‘ Date Collected ¥ ‘ | Month ¥ ‘ ‘ Response No ¥ || Organization ¥ ‘ | Location Type ¥ ‘ ‘ Information Source ¥ ‘
[ number of Responses | | Percentage (%) [ sroup Name « v | [ Evaluation + ¥ | [ Tool « ¥ | [ question ~ +
¥ Community Evaluation, Phase T ~ Community Evaluation, Phase [T
[ Question + # [ Question options =+ v || v Resident Experience in the Cammunity v1.0 ~ Resident Experience in the Community v1.0
Number of Respenses Percentage (%) Number of Responses Percentage (%)
Very satisfied 32 32% 51 57%
v 3. Overall, considering everything, how satisfied would you | Somewhat satisfied 61 61% 30 34%
say you are living in this community? e s o s o
Very dissatisfied 1 1% o 0%
3. Overall, considering everything, how satisfied would you say you are living in this community? Total 100 100% ) 100%
Definitely would recommend 64 63% 44 51%
~ 5. Right now, how likely are you to recommend this Probably would recommend 28 28% 33 38%
community to someane else as a good place to live? Probably would not recommend s 0% s 0%
Definitely would not recommend 1 1% 2 2%
5. Right now, how likely are you to recommend this community te semeane else as a good place to live? Total 101 100% &7 100%

SUCCESS
MEASURES



*OPTIONAL*

If you used the Settings tab to add a Sum to your question, your table will display the Sum so
that you can easily see how many respondents answered that question in each Evaluation.

s | Anrange Data in Groups

b ore Ll

(Organization Evaluation Tool Questions
Neighborhood Housing Senices of My Town ~ Community Evaluation, Phase | & Resident Experience in the Community v1.0 Q3. Overall, considering everything, how satisfied would you say you are living in this community? V|
@5. Right now, how likely are you to recommend this community to someone else as a good place to live?

Neighborhood Housing Senices of My Town  Community Evaluation, Phase I & Resident Experience in the Community v1.0 Q3. Overall, considering everything, how satisfied would you say you are living in this community?
Q5. Right now, how likely are you to recommend this community to someone else as a good place to live?

| pate collected v | [month || Response No v | | arganization ¥ | | Location Type ¥ | nformation Saurce v |
Number of Responses | | Percentage (%) [ Group Neme = + | [ Evaluation « ¥ | [ Tool « ¥ | [ Guestion « +
~ Community Evaluation, Phase I ~ Community Evaluation, Phase 1T
| Question - v Question options 4 %] | v Resident Experience in the Communty v1.0 ~ Resident Experience in the Community v1.0
Number of Responses Percentage (%) Number of Responses Percentage (%)

Very satisfied ) 32% 51 s7%
~ 3. Overall, considering everything, how satisfied would you | Somewhat satisfied 61 61% 30 34%
say you are living in this community? Somewhat dissatisfied 6 6% 8 9%
3. Overall, considering everything, how satisfied would you say you are living in this community? Total 100 100% 8s 100% I
v 5. Right now, how likely are you to recommend this Probably would recommend 28 28% 33 38%
community to someane else as a good place o live? Probably would not recommend s P s oo
5. Right now, how likely are you to recommend this community to someene else as a goed place to live? Total 101 100% 87 100% I

SUCCESS
MEASURES



Filtering Answer Choices

The Filter tab allows you to sort your report based on answers to questions. In the example below, if
someone chose “Very satisfied” or “Somewhat satisfied” in Question 3, you can then see how they
responded to Question 5.

TIP: If you are using the filter option, uncheck the Sum box and re-run the report.

¢ Click the Filters tab.

FILTERS

DATA SETS DATE RANGE SETTINGS FILTERS

v | & Resident Experience in the Community v1.0 v
n Add More Like This | Arrange Data in Groups | Set S =

‘Organization Evaluation Tool Questions

| Meighborhood Housing Services of My Town

| Community Evaluation, Phase |

Neighborhoad Housing Senvices of My Town ~ Community Evaluation, Phase | & Resident Experiencs in the Community v.0 Q3. Overall, considering sverything, how satisfied would yeu say you are living in this community? Id
Q5. Right now, how likely are you to recommend this community to someane else as a good place to live?

| Date Collected ¥ ‘ ‘ Month ¥ ‘ ‘ Response No ¢ ‘ ‘ Organization ¥

[ Mumber of Responses | | Percentage (%)

Group Name « ¥ || Evaluation + %[ Tool « ¥ || question = ¥

All possible answer choices are displayed on this tab.

DATA SETS DATE RANGE SETTINGS FILTERS

n Community Evaluation, Phase | | Resident Experience in the Community v1.0
Q3. Overall, considering everything, how satisfied would you say you are living in this community?
[ Very satisfied
Somewhat satisfied
Somewhat dissatisfied
[ Very dissatisfied
Check/Uncheck All
Q5. Right now, how liksly are you ta recommend this community to someone else as a good place to live?
Definitely would recommend
Probably would recommend
Probably would not recommend
Definitely would not recommend
Check/Uncheck Al

Community Evaluation, Phase Il | Resident Experience in the Community v1.0

Q3. Overall, considering everything, how satisfied would you say you are living in this community?
[2] Very satisfied
Somewhat satisfied
Somewhat dissatisfied
[ Very dissatisfied
CheckiUncheck Al

Q5. Right now, how liksly are you ta recommend this community to someane slse s a good place to live?
Definitely would recommend
Probably would recommend
Probably would nat recommend
Definitely would not recommend
Check/Uncheck Al

10
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For this example, we want to see how people who responded “Very satisfied” or “Somewhat satisfied” to
Question 3 then responded to Question 5.

Click the Check/Uncheck All for the question you want to filter so you uncheck all answer options.

[] Very satisfied
[] Somewhat satisfied
[] Somewhat dissatisfied

Definitely would recommend

Check the answer choice(s) you want to filter in your report.

Community Evaluation, Phase | | Resident Experience in the Community v1.0
Q3. Owerall, considering everything, how satisfied would you say you are lving in this community?

e EAVL LN Ll Check/Uncheck All
(_[ e e e

ity to someone else as a good place to live?

Here, we check the boxes next to “Very satisfied” and “Somewhat satisfied” in Evaluation 1 and Evaluation 2.

Click the Apply Filter button to generate the updated report.

DATA SETS

DATE RANGE

Community Evaluation, Phase | | Resident Experience in the Community v1.0
how satisfied would you say you are living in this community?

[ Very satisfied
[ Someuwhat satisfied
[] Very dissatisfied
Check/Uncheck All
Q5. Right now, how likely are you ta recommend this community to someone else as a good place to live?
[ Definitely would recommend

Probably would recommend

[ Probably would not recommend

Definitely would not recommend

Check/Uncheck All

‘Community Evaluation, Phase Il | Resident Experience in the Community v1.0

ng, how satisfied would you say you are living in this community?
[ Very satisfied

[~] Somewhat satisfied

[] Very dissatisfied
Check/Uncheck Al
Q5. Right now, how likely are you ta recommend this community to someane else as a good place to live?
Definitely would recommend
Probably would recommend
Probably would not recommend
Definitely would not recommend
Check/Uncheck All

SETTINGS

Apply Filter

FILTERS

EL | Aeely Fitter

11
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A new report shows the number of responses and percentages in Question 5 as they relate to “Very satisfied”
or “Somewhat satisfied” in Question 3. In the example below, the data is displayed for both evaluations.

| Date Collected ¥ ‘ ‘ Year ¥ H Month v‘ ‘ Organization ¥ || Response No ¥ ‘ ‘ Location Type ¥ ‘ ‘ Information Source ?‘
[ Number of Responses | | #ercentags (%) | [ Group Name « || Evaluation ~ 7 | Tool ~ + | | Question ~ +
v
v Community Evaluation, Phase I ~ Community Evaluation, Phase IT
| Question .v | ‘ Question Options . ¥ ‘ ~ Resident Experience in the Community v1.0 v Resident Experience in the Community v1.0
Number of Responses Percentage (%) Number of Responses Percentage (%)
~ 3. Overall, considering everything, how satisfied would | Very satisfied 52 34% 50 63%
you say you are living in this community? Somewhat satisfied 61 66% 29 37%
Definitely would recommend 63 68% 44 56%
Y )
5. Right now, how likely are you to recommend this e o e T % 289 32 w19
community to semeone else as a good place to live?
Probably would not recommend 4 4% 3 4%

You can change the filter at any time in the Filters tab.

DATE RANGE SETTINGS m

Apply Filter

TIP: To find more on filtering, check out our Help Desk guide on the Filters feature.

12
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Running a Report with a Matrix Question

Now, let’s look at a report that contains a matrix question. A matrix question is a series of
qguestions combined in one table. We generated this report using the same steps from above:
Selecting the evaluation, tool, and question for two data sets.

When we run this report, we see all answers in the first evaluation, and then all answers in the
second evaluation.

:
| Date Collected ¥ | | worth + || Response o ¥ | | organization || Location Type || information Source |

[ number of Responses | [ percentage ()

[ Group name « v | [ Evaluation « 7 | [Tool « | [ Question « ¥ | [ matrix Column « ¥

~ Community Evaluatien, Phase T ¥ Community Evaluatien, Phase It
~ Resident Experience in the Community v1.0 ~ Resident Experience in the Community v1.0
Question - 7| [ uestion options < 9| ¥ 10. How likely would you say it is that people in your community would help out if the following ~ 10. How likely would you say it is that people in your community would help out if the following
occurred? occurred?
Very likely Somewhat likely Somewhat unlikely Very unlikely Very likely Somewhat likely Somewhat unlikely Very unlikely
Number of ge | Number of ge | Number of ge | Number of ge | Number of ge | Number of ge | Number of ge | Number of g
Responses | (%) | Responses| (%) | Responses | (%) | Responses | (%) | Responses| (%) | Responses| (%) | Responses | (%) | Responses| (%)
1 needed a ride somewhere 44 12% 30 20% 15 30% 9 21% 20 9% 36 19% 21 31% 9 24%

A package was delivered
when I was not at home and 62 18% 21 14% 8 16% 8 19% 39 17% 35 19% 10 15% 5 14%
it needed to be accepted.

1 needed a favor, such as

@ kel picking up mail or borrawing 68 19% 20 14% 7 14% 5 12% 49 21% 26 14% 5 13% 4 1%
would you say £is | b a0l
that people in your
community would help | 1 needed someans to watch 52 18% 24 16% 7 4% 7 17% a5 1% 26 14% s 13% 8 22%
out if the following | MY home when I was away.
oceurred? An elderly neighbor needed
someone to periodically 50 1% 28 20% 4 8% B 129% 36 16% 38 20% B 13% a 1%
check on him or her.
A neighbor needed someone
to take care of a chid in an s8 16% 23 15% B 18% 8 19% a3 19% 2 15% B 13% 7 19%

emergency.

You might want to rearrange the order of the column headings to change how the data is
displayed.

Instead of first seeing answers for the first evaluation and then the answers for the second
evaluation, you might want to easily compare responses between the two evaluations. In this
example, you might want to see those who responded “Very likely” in the first evaluation next to
those who responded “Very likely” in the second evaluation.

~ Community Evaluatien, Phase [ ~ Community Evaluation, Phase 1T
v Resident Experience in the Community v1.0 v Resident Experience in the Community v1.0
Question 7 [ Question options v | ¥ 30 Hewlikely wauld you say it s that peosle in your community wauld help out f the fallawing ¥ 10. Hew likely wauld you say it s that posle in your community wauld help out f the fallawing
Very likely Semewhat likely Semewhat unlikely Very unlikely Very likely Semewhat likely Semewhat unlikely Very unlikely
Number of a mber of ge | Number of ge | Number of | Percentagl] | Number of a mber of ge | Number of ge | Number of 9
Responses | (%) sponses | (%) | Responses| (%)  Responses %) W Responses | (%) sponses | (%) | Responses | (%) | Responses | (%)
1 needed a ride somewhere 44 12% 30 20% 15 30% 9 21 20 9% 36 19% 21 31% 9 24%

A package was delivered
when I was not at home andj 62 18% 21 14% 8 16% 8 19 39 17% 35 19% 10 15% H 14%
it needed to be accepted.

1 needed a favor, such as

~ 10, How likely picking up mail or borrowing o 1o% 20 1a% B 1am s 12 w 2% 26 1a% 5 1% s 1%
would you say itis | 3 toal,
that people in your
community would help | 1 needed someone to watch 52 18% 24 16% 7 4% 7 17 5 1% 26 14% 9 13% 8 2%
out if the following my heme when I was away.
occurred? An elderly neighbor needed

someone to periodically 50 7% 25 20% + 8% s 12 36 6% 38 20% B 13% 4 1%

check on him or her.

A neighbor needed someon:
to take care of a child in an 58 16% 23 16% 5 18% 8 19 a3 19% 28 15% 5 13% 7 19%
emergency.
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To see that, we need to rearrange the column headings. The default order for displaying data is
Evaluation, Tool, Question, Matrix Column. For this example, we want the evaluation to be the last
way we sort the data, so we will move Evaluation to the end of the order.

e Click the Evaluation box and drag it to the right of the Matrix Column.

e Look for the white arrows to show you where the Evaluation box will land, and release the

Evaluation box.

nse No ¥ | | COrganization ¥ | | Location Type ¥ | | Information Source ¥ |

| Matrix ColurBHaliatien « ¢

l
| Evaluation + ¥ | |m
|

v Community Evaluation, Phase I

W

W

W

Now, you can more easily see the percentage and frequency for each answer option.

Community

In this example, you see those who responded “Very likely” in Evaluation 1 compared with

Evaluation 2, etc.

w

v Resident Experience in the Community v1.0

¥ 10. How likely would you say it is that people in ydur commur
Question P | | Question Options . 5 ¥ Very likely r Somewh
Community Evaluation, | Community Evaluation, Community
Phase I Phase 11 Pha
MNumber of | Percentage | Number of | Percentage | Jumber of
Responses (%a) Responses (%s) Hesponses
I needed a ride somewhere 44 12% 20 9% 30
A package was delivered
when I was not at home ang 62 18% 35 17% 21
it needed to be accepted.
} I needed a favor, such as
¥ 10. How |'kE_IV. picking up mail or borrowing 68 19% 49 21% 20
would you say it is el
that people in yvour
community would help | I needed socmeone to watch 62 189 a5 198 24
out if the following my home when I was away.
occurred? An elderly neighbor needed
someone to periodically 60 17% 36 16% 29
check on him or her.
A neighbor needed someong
to take care of a child in an 58 16% 43 19% 23
emergency.
SUCCESS

MEASURES
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Exporting your Report

Further analysis can be done in Excel.
¢ Click the Export button.

¢ C(Click Excel.

e Save the report by exporting to Excel and saving to your computer.

| Mumber of Responses | | Percentage (%) |

TIP: The data can also be exported in PDF or CSV format.

Saving your query to run again at a later time

You may use the Save Query button at the top of the page to save your report if you want to run it again later.

To run a report in SMDS, you start by setting up your query: Selecting evaluations, tools, and questions to
use in your report. A query can be saved in SMDS and run at a later time with up-to-date data.

Use the Save Query button at the top of the page to save your report at any time.

¢ (Click the Save Query button.

Home / Evaluation / Reparting / New Report Save Query
Reporting

More Reporting Options Open Saved Queries | Select query... ‘ . ‘ Rese
[ Percentages ‘ | Run Report

DATE RANGE SETTINGS FILTERS

‘ « [ Community Evaluztion, Phase | |v | & Resident Experience in the Community v1.0 .
Add More Like This || Amange Data in Graups || Set Specific Questions

| Neighborhood Housing Senices of My Town

15
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The Save Report Query dialogue box will display.

TIP: Name the query something clear and understandable - In this instance, “Resident

Survey Q3 and Q5 filter” would clearly explain what the query was about.

Click the Save button.

Save Report Query

Query Name : *

Save

NOTE: A saved query contains information from the Data Sets, Settings, Date Range, and
Filter tabs. It does not save the data generated from running the report. This allows you to run

a report using the same parameters, with updated data.

SUCCESS
MEASURES

16



The newly saved query will be listed in the drop down menu of the Open Saved Queries drop-down arrow.
You can run this same query at any time.
¢ You can select the saved query from the drop-down menu and click the Load button.

e Then click the Run Report button.

Home / Evaluation / Reporting / New Report

Reporting Run Report

More Reporting Options  gpen Saved Querids | Resident Suvey Q3 and Q5 filer el Load Save Query
a]

| Percentages e o Run Report
jan police

Jan Training

minor repair over time DATE RANGE SETTINGS FILTERS
Multiple Evaluation

| Neighborhood Housing Senices of My Town Pantheon test laluation, Phag Il ‘ - H L Resident Experience in the Community ¥1.0 v |
tracking income and expenses over Add More Like This | Arrange Data in Groups || Set Specific Questions

time

Organization Evaluatifn | ISR ——y— Questions

Neighborhood Housing Senices of My Town  Commuffity Evalwammom,. Friase T & Resienr=xperience in the Gpmmunity vi.0 Q3. Overall, considering everything, how satisfied would you say you are living in this community? 2
Q5. Right now, how likely are you ta recommend this community to someane else as a gaod place to live?

Neighberhood Housing Senices of My Town  Community Evaluation, Phase I & Resident Experience in the Community 1.0 Q3. Overall, considering everything, how satisfied would you say you are living in this community? 2
Q5. Right now, how likely are you ta recommend this community to someane else as a gaod place to live?

NOTE: The report will be generated with up-to-date data from the SMDS system.

All reports are generated with current data from the system.

A saved query can be changed at any time by selecting it and modifying the information saved
in the tabs. Save again when ready.

Alternatively, if you make changes to a saved query you do not want to keep, use the Reset
button to return to the original parameters.
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Need additional help?

e Click the Help Desk link at the top of the screen to find more guides on Customizing Tools
and Question Formats. These guides are helpful resources as you work in the Tool Builder.

e If you have any questions or encounter any problems, please submit a help desk ticket.

SUCCESS NEIGHBORHOOD HOUSING SERVICES OF MY TOWN Elissa Schioesser w [0
MEASURES | Help Desk gty NEEEN

DATA SYSTEM ‘ ]|

DATA COLLECTION TOOLS

Home / Data Collection Tools / Manage Tools
R Received Tools Name v ﬁ [JShow Shared Only 4 | Other Actions
[] .
Accessibiy and Perception of
u] g o 3 Pubished Health SM Library ENSP
of Health C
=] 19 Published Health... SM Library ENSP
O Accountabiy to Community v2.0 9 Puished Role of Organizat SM Library en
d Drug U
[m] accoand Nt 9 Published Health SM Library ENSP
Apatment Communiy and
F u] e e 8 Pudished Housing .. SH Library N
S Libra

SUCCESS
MEASURES




